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Who we are…

Group3 Planners:  Focus on Libraries!
– Visioning
– Building Space Programming
– Space Planning
– Interior Design
– Procurement & 

Implementation
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The 4 Makeover Steps are…..

1. Focus on the Community
2. Reflect Focus in the Collection
3. Market the Goods
4. Layout, Layout, Layout
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…because your library 
community is unique!

1 - Focus on the Community
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Using Demographics

• Age of residents
• Where people work
• Cultural diversity
• Educational level
• And more 
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Checking Local Information

• School District
• City or County Planners
• Visiting Local web sites

http://www.group3planners.com
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Using GIS
• Contact: Steve Wrede, Colorado State Library, 

wrede_s@cde.state.co.us
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…because now you 
know what the 
community wants!

2 – Reflect Focus in the Collection
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Think about…

• What areas of the 
collection get the most 
use?

• What areas almost never 
get used?

• What are your patrons 
already telling you?
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Use the service responses

• Choose 2 or 3 responses
• Tailor the collection 

- Subjects
- Depth
- Age appropriateness
- Formats
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What if a patron needs other 
information? Consider…

• Other local libraries
• Consortiums
• ILL
• Internet & Online databases
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How large should the collection 
be?  Consider…

• Space
• Colorado Public Library 

Standards

mailto:wrede_s@cde.state.co.us
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Collection Trends

• Give them what they should 
have

• Give them what they want
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3 – Market the Goods
• Creating “appeal”
• Shelving Options
• Application
• Capacity
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1

2
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4
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6
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Lighting

Borroughs

Lift-Vision
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Lighting

TotaLibra

Bartco Lighting, Seattle Library
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Lighting
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Shelving Options

Demco:  49 DVDs or 84 Videos per unit
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Shelving Options

Demco
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Shelving Options

Create A Space
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Shelving Options

Gresswell
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Shelving Options
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Shelving Options
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Shelving Options
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4 – Layout, Layout, Layout
Consider…

• Bubble relationships
• Descriptors
• Rat in the maze
• Multiple objects…same 

space…NOT!
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The Rules

• Soft Rules
– Invite
– Delight

• Hard Rules
– Provide safety
– Set parameters
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Soft Rules of Layout
• Express the focus
• Collections must “flow”
• Intuitive
• Dividing and 

encompassing
• When in conflict, support 

customer needs over staff 
needs
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Bubble Diagram
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Hard Rules of Layout
• Recognize the 

opportunities and 
limitations of your building

• Watch for clearances and 
access

• Consider who will be using 
the collection
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Library A
Pre-Makeover

Staff

Non-Fiction

Periodicals

Media

Children’s

Fiction

Meeting Staff

Internet

50

Post-Makeover

Children’s

Non-Fiction Teen 

Non-
Fiction

Fiction
Media

Meeting

Staff

Periodicals
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Library B

Pre-Makeover

Fiction
Spanish

New Books

Media

Non-Fiction

Reference
Periodicals

Children’s

Meetings

Internet
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Post-Makeover

Large Print

Periodicals

Spanish

New Books

Media Fiction

Non-Fiction

Reference
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Resources
• Garcia, June and Sandra Nelson,      

Public Library Services Responses 2007
• Colorado State Library

– Library Research Service
– Colorado Public Library Standards

• Greiner, Tony.  “Collection Development 
an Shelf Space:  A proposal for 
Nonfiction collections” Public Libraries, 
Nov/Dec 2005

• Libris DESIGN: http://librisdesign.org/
• Accessible and Usable Buildings and 

Facilities (ANSI  A117.1-2003)
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Just like a good book… The End!
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